KuaroueBoii UHPOPMALIMOHHBIN JOKYMEHT
00 yCJIOBHSIX 10T0BOPa J00POBOJIbHOI0 CTPAXOBAHUSA

1o npoxykty «HA BCSKUI CITYYA»
MIOJITOTOBJICH Ha OCHOBaHUK [IpaBHiI KOMIUIEKCHOTO CTPaXOBaHHUSI
nyTemecTByromux (penakius 3) ot 20.07.2025 (nanee — [IpaBuia)

CrpaxoBumk: AkiroHepHoe o0mecTBo «JIyun CtpaxoBaHue»
[TouToBerit agpec: 127015 r. Mocksa, yu. Bstckas, a. 27, ctp.15

Pazgea I. UTO 3ACTPAXOBAHO?

1. ®uHaHCOBBIE PUCKU 3aCTPaXOBAaHHOIO JIMIIA, BO3HUKIIUE HU3-3a OTMEHBI IOE3/KH IO CIEAYIOLIUM
npuyuHam (mi. 4.4.1 Ipasun)

- Yxon u3 xu3nu (mm. 4.4.1.1 [pasun)

- l'ocninranuzanus 3acTpaxOBaHHOTO JIMIA UITH €T0 OJIM3KOro pojicTBeHHUKa (11. 4.4.1.3 [IpaBun)

- Cynebnoe pazouparensctso (1. 4.4.1.7 Tpaun)

- CnencrBennsle aerictBus (. 4.4.1.8 [Ipasun)

- CopeiicTBue mpeacTaBuTeNsIM opraHoB BrnacTH (mi. 4.4.1.9 Tlpasun)

- BocripensiTcTBOBaHME BhI€3/1y 3aCTPaxOBAHHOTO MPABOOXPAHUTEIbHBIMU OpraHamMu (1. 4.4.1.10)

- Yiep6 umytiecty (mi. 4.4.1.11 IlpaBun) - Cokpamenue (mi. 4.4.1.19 Tlpasun)

- BriepBbie nuarnoctupoBannas oukosorus (. 4.4.1.30 Ipaswr)

2. 3agep:kka Bo3Bpara JeHexxHbIX cpeacTB Typoneparopom/Typarentom (mm. 4.4.10 Ilpasmu)

- Bo3HuKHOBEHHME pacxo0B, CBSI3aHHBIX C HAPYIIEHUEM TYPOIIEPaTOPOM CPOKOB I10 BBIIJIATE BO3BPATHOMN
YaCcTH OIUIAYEHHOTO TYPHCTCKOTO MPOIYKTA/TypPUCTCKHX YCIYI NPU OTMEHE IMOE3[KH MO MpPUYUHAM,
yKka3aHHbIM B 1. 4.4.1 IIpaBui.

Paszpen 11. YTO HE 3ACTPAXOBAHO?
1. OTmena noe3aku 1o pucky «I ocnuranuzaius 3acTpaxoBaHHOTO JUIA UK €T0 OJIU3KOT0 POJICTBEHHUKA»
(nm. 4.4.1.3 TIpaBwi), eciii rocIUTAIM3AIMS ObLIa TIIIAHOBOM.
2. OrMeHa TOE3IKH MO PHCKYy «Yxom w3 ku3am» (mm. 4.4.1.1 TlpaBun), ecinw cMepTh OIU3KOTO
POJCTBEHHUKA 3aCTpaxOBaHHOI'O JUIA HACTyNWiIa paHee 15 (MATHAaAUATH) KaJdeHIAPHBIX AHEW IO JaThl
HayaJia Moe3/IKu, BKItouas JaTy Havaja Moe3KU COTJIACHO MPOE3THOMY JOKYMEHTY (OUIIeTy).
3. Ormena moe3KkM IO pucKaM, yKka3aHHbIM B Pasnmene 1 HacTosiero AOKyMeHTa, HACTYyHHUBIIMM
BCJIEJICTBHE:
a) BO3JICHCTBUS SIIEPHOTO B3PbIBA, paJAHALIUN I PAJUOAKTUBHOTO 3apasKeHHUS,
0) BOGHHBIX JEHCTBUI, @ TAK)KE€ MAHEBPOB WJIM MHBIX BOEHHBIX MEPONIPUSATHUH;
B) IPayKIAHCKOM BOMHBI, HAPOJHBIX BOJIHEHUH BCSKOTO POJa I 3a0aCTOBOK.

Pazpea III. TEPPUTOPUSA CTPAXOBAHUSA
Teppuropus cTpaxoBaHHUs — BECh MUP, 3a UCKJIFOYEHUEM TEPPUTOPUM I'OCYIapCTB, B KOTOPBIX HA MOMEHT
3akioyeHus: JloroBopa cTpaxoBaHUs BeAyTCsl BOEHHbIE JIEHCTBMS, MaHEBpPbl W/WIM HHBbIE BOEHHBIE
MEpONPHUATHS, TIPaKJAHCKUE  BOMHBL, a TAaKXKe TEPPUTOPHUM, HA  KOTOPBIX  IPOBOIATCS
KOHTPTEPPOPUCTHUECKUE ONlepalii, 00bsIBICHO YpE3BbIUaiHOE MOJIOXKEHHE.

Paznen IV. KAK TIOJIYUUTDH CTPAXOBYIO BBIIIJVIATY?

[lpr HacTyruleHUM COOBITHS, IMPEILyCMOTPEHHOTO JOTOBOPOM CTPaxoBaHUS (TOJHMCOM) U HMEIOIEro
pU3HAKU CTPAXOBOTO ciiyyas, npeaycMoTpeHnHoro ni. 4.4.1 [Ipasui, 3actpaxoBaHHOE M0 0053aHO (ecau
MHOE HE NPEyCMOTPEHO JIOTOBOPOM CTPaXOBAHUSA):
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- He3aMeUIMTEIbHO, KaK TOJIbKO CTAaHET U3BECTHO 00 OTMEHE MOEe3/IKH, 3asiBUTh TypareHTy (TyporepaTopy)
[0 MeCTy MOKYIIKM Typa/moe3aku 00 oTkaze oT Typa (00 OTMEHE MOe3AKH B CBSA3U C HEBO3MOXHOCTBIO €€
COBEPIINTH) C 00S3aTEIBbHBIM yKa3aHUEM MPUYMHBI, TT0 KOTOPOH Toe37Ka cTaja HEeBO3MOXHOM (m. 11.5
[TpaBuin),

- u3BecTUTh CTpaxoBIIMKa JIOOBIM JOCTYIHBIM CIIOCOOOM, KaK TOJIBKO €My (3acTpaxOBaHHOMY JIHILY)
norpeboBajach CpoyHasi KOHCYJIbTALMS WM TOMOIIb B CBSI3U C HACTYIUIGHHEM YKa3aHHBIX COOBITHH (II.
11.10 ITpaBun);

- cinenoBath pekoMeHaanuaM Crpaxosuiuka (. 11.10 IIpasu).

/I mosmydeHust BbIIaTel BeirogonpuoOperarens o0si3aH oOpatutbes K CTpaxoBIIMKY B TeueHue 35
TPUILATHU IATH) KAJICHIAPHBIX JHEH C MOMEHTA HACTYIUIEHUS COOBITHS, UMEIOIIETO MPU3HAKH CTPAXOBOTO
Cllydasl ¥ IPEJOCTaBUTh MOJIHBIA KOMIUIEKT JOKyMeHTOB (1. 12.10 IlpaBun) Pasmep BblIuaTel Mo puCKY,
ykazaHHoOMY B 1. 1 Paznena [ Hacrosiero nokymeHra, onpeaensercs B coorBeTcTBuM ¢ . 13.15.1 IIpaBun
PazMep BbIIUIATBHI MO PUCKY, yKazaHHOMY B 1. 2 Pasnmena | Hacrosmiero JOKyMeHTa, ONPENeseTcs B
coorBercTBUM C mm. 13.15.9 IlpaBun /Jlns monydeHus CTpaxoBOW BbIILUIATHI TPeOyeTcs MpedOCTaBUTh
IMOKYMEHTBI, yKa3zaHnHele B 11. 12.2, 12.10.1 — 12.10.21, 12.11 [IpaBun.

CTpaxoBIIMK Ha OCHOBAaHMM 3asBJIEHUs 3acTpaxoBaHHOTO/Beiromornpuobperarens M MpeaCTaBICHHBIX
IMOKYMEHTOB paccMaTpHBaeT 3asBIEHHOE COOBITUE M NpPUHMMAaeT peuieHue B TedeHue 30 (TpuanaTH)
KaJCHIapHBIX JHEH C MOMEHTa IOJIY4YeHMsI BCEX JOKYMEHTOB, yKka3zaHHbIX B IIpaBuiax crpaxoBanus. B
CJlydae MPU3HAHUS COOBITHS CTPAXOBBIM CIIy4aeM BbIILIATa IPOU3BOAUTCS B O€3HATMYHON (JOpME B TEUEHHE
10 (mecarun) pabounx nHel ¢ MOMeHTa MpUHATUS CTPaxOBILUKOM PELIeHUs (COCTABICHUS CTPAXOBOI'0 aKTa).
Pemenne 00 oTka3e HampaBiiseTCsl B NMUCbMEHHOM (OpME C MOTHMBHPOBAHHBIM OOOCHOBAaHUEM MPUYHMH
0TKa3a He no3aHee 3 (Tpex) pabouux IHeH ¢ MoMeHTa npuHsATHs pemenus (n. 13.4, 13.5 Ilpasuin)

Pasznea V. KAK BEPHYTDH CTPAXOBY1O IPEMUIO?

OcHoBaHus /151 BO3BpPaTa CTPaxXoBOi peMHHU CymMa Bo3BpaTa cTpaxoBoi
NnpeMHH

e (Orka3 oT J0roBopa JI0OpPOBOJBLHOTO CTpaxoBaHUs B TeueHue 14
(4eThIpHAALIATH) KAJICHIAPHBIX JTHEW CO JHS €ro 3aKJIIOUEHUS U
710 IaThl Hauaja CTpaxoBaHUS; 100% 0T cTpaxoBoil peMuK

e (Ortka3 oT JoroBopa JT0OPOBOJIBHOTO CTPaxXOBaHUS B TeueHUe 14
(ueTpIpHAALIATH) KaJIEHAAPHBIX THEH CO AHSI €r0 3aKII0UYEeHUS IPU
OTCYTCTBHHU B OAHHOM IICPUO/C CO6BITI/II71, HMCIOMIUX IMPU3HAKHN
CTpPaxoBOTro CIIy4as;

* Ortkaz OT HOroBopa JOOPOBOJIBHOIO CTPAaXOBaHMS B CIydaec | 100% CTpaxoBOH mpemMuH 3a
HEeHaJyIeXaero HHGOpMUpoOBaHHs 00 YCIOBUAX CTPAXOBAHUS BHIYETOM  YacTH  CTPaxOBoii

* BO3MOXHOCTE HACTYIIGHHS CTPAaXOBOTO CIydas OTHAma M | ppemun HCUHCIISEMOi
9
CYIIECTBOBAHHE ~ CTPAXOBOTO  PHCKA  MPEKPATHIOCh IO | poropuHOHAIbHO BPEMEHH, B
b
00CTOATENILCTBAM MHBIM, YEM CTPAXOBOM CITydaid. TeueHHe KOTOPOro JelcTBOBAIIO
CTPaxOBaHME.

B uHBIX ciydasix cTpaxoBasi IpeMHsl BO3BPATy He MOJIeKUT
BosBpar cTpaxoBoii nmpemun ocyiectBisieTcst B TeueHue 10 (gecstu) pabouux AHEH co AHS MOTy4YEHHUS
COOTBETCTBYIOLIETO 3asBJICHHS, a €CIM JOTOBOP JOOPOBOJILHOTO CTPAaXOBaHHs PACTOPTHYT B CBSA3H C
HEeHa/JIeXaluM HHGOPMUPOBAHUEM 00 YCIOBUSAX CTPAaXOBaHHUA, CPOK JUIsl BO3BpATa IPEMHUH COCTABIISIET 7
(cemb) pabounx qHEH

Paznen VI. KAK YPEI'YJIMPOBATD CIIOP 10 CYJA?

1. HampaBuTh CTpaxOBIIUKY 3asiBIIeHUE (TPETEH3HIO) B TUCBMEHHOU opMe.
2. B ciy4ae eciu CTpaxoBIIMK HE yIOBICTBOPHII 3asiBIICHHE (PETEH3UIO) U ITPH 3TOM pa3Mep TpeOOBaHHIA
He mpesbimaer 500 000 (mATUCOT ThICSY) pyOIseid, 10 oOpaiieHuss B Cya HEOOXOAMMO OOpaTUTHCS K
YIOJHOMOYEHHOMY T10 TIpaBaM MOTpeOuTesiel (PMHAHCOBBIX YCIYT:

caiitT: www.finombudsman.ru;



http://www.finombudsman.ru/
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aapec: 119017, r. MockBa, CTapoMOHETHBIH TIEp., 1. 3.
PaccmoTpenue yrmosHOMOYEHHBIM IO TpaBaM MOTpeOuTesiel (PUHAHCOBBIX YCIYr OOparieHHs
noTpeOuTeNs GUHAHCOBBIX YCIYT OCYIIECTBISIETCSl OECIUIaTHO.




